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Welcome to Pakistan Single Window Subscription!

The Pakistan Single Window (PSW) user manual for Subscription and Registration is your step-
by-step guide on how to obtain PSW subscription and registration with Customs in order to
undertake cross border trade related activities. This handbook provides background of the
PSW system while describing its key features. It also outlines some key responsibilities and
obligations of both the PSW and the User.

1. Introduction

Use of the PSW portal is allowed to users who have been granted access by the system upon
fulfillment of requirements as provided in the PSW Subscription Rules. During subscription
process, the particulars of a subscriber are electronically captured and verified from the
databases of the relevant departments in line with the Know Your Customer (KYC) principle.
Once subscription is successfully obtained, the same particulars are made available to different
trade regulators integrated with PSW platform. This saves the traders from submitting the
same information physically or electronically to different public sector entities regulating
international trade and transit in Pakistan.

2, Background

As a signatory to the WTQO'’s Trade Facilitation Agreement (2015), Pakistan has notified the
establishment of a ‘National Single Window’ (NSW) as a ‘Category C' commitment with effect
from 22nd February 2017. To implement NSW, the Government of Pakistan has promulgated
the Pakistan Single Window Act, 2021 while declaring Pakistan Customs as the Lead Agency.
Pakistan Customs has established a dedicated PSW Company (PSWC), as a not-for-profit
Company under Companies Act, 2017, to implement the PSW program. The PSWC has been
designated as the Operating Entity under the PSW Act for developing and maintaining the PSW
portal in collaboration with 77 different public sector entities involved in regulation of cross
border trade in Pakistan. The PSWC will digitize the processes related to regulations of
international trade in the public sector which will benefit economic operators like importers,
exporters, freight forwarders, clearing agents, shipping companies, transporters etc. by
reducing complication, cost, and time involved in achieving compliance with such regulations.
The implementation of PSW program will also enhance government controls and transparency.
By creating a national electronic trade and logistics platform, the PSW will help Pakistan
integrate better into the regional and global single window systems. It will facilitate integration
into global value chains and enable Pakistan to become a hub for regional and international
trade as well as transit.

3. PSW Subscription - Procedure, Salient Features and Dividends
3.1 Subscription Procedure

3.1.1 For NTN Holders
Follow these easy steps to subscribe in PSW:

1. Click the “Subscribe” button on the PSW Home page.
2. Read the terms and conditions, accept Terms and Conditions, and click on
“Proceed” button.
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Enter NTN and provide CNIC and Mobile Phone details for performing the

following validations:

o Email associated with NTN in FBR database should be active and accessible
for verification through One Time Password (OTP) and forwarding Login
Credentials.

o Mobile number registered against the selected CNIC shall be verified
through Pakistan Mobile Number Portability Database (PMD) and used for
two factor authentication.

Note: Mobile numbers registered against a Company Name cannot be used
for PSW subscription.

Deposit the non-refundable subscription fee, through system generated

Payment Slip ID (PSID).

Authentication of the subscriber shall be performed through OTP verification.

Biometric verification of the subscriber at any NADRA e-Sahulat franchise is

required to complete the PSW subscription.

Note: If a subscriber is unable to perform biometric verification due to loss of

elasticity, fading, wear-off, old age or any other medical reason, the alternate

process of physical verification may be followed.
After successful biometric verification, a link shall be sent to the registered email
address with the UID (User ID) after which the subscriber shall be able to create

a unique password to access the PSW Portal.

3.1.2 For FTN Holders
Follow these easy steps to subscribe in PSW:

1.
2.

3.

Click the “Subscribe” button on the PSW Home page.
Read the terms and conditions, accept Terms and Conditions, and click on
“Proceed” button.

Enter FTN and provide CNIC and Mobile Phone details for performing the

following validations:

o Email associated with FTN in FBR database should be active and accessible
for verification through One Time Password (OTP) and forwarding Login
Credentials.

o Mobile number registered against the selected CNIC shall be verified
through Pakistan Mobile Number Portability Database (PMD) and used for
two factor authentication.

Note: Mobile numbers registered against a Company Name cannot be used
for PSW subscription.

Deposit the non-refundable subscription fee, through system generated

Payment Slip ID (PSID).

Authentication of the subscriber shall be performed through OTP verification.

Biometric verification of the subscriber at any NADRA e-Sahulat franchise is

required to complete the PSW subscription.

Note: If a subscriber is unable to perform biometric verification due to loss of

elasticity, fading, wear-off, old age or any other medical reason, the alternate

process of physical verification may be followed.
After successful biometric verification, a link shall be sent to the registered email
address with the UID (User ID) after which the subscriber shall be able to create

a unique password to access the PSW Portal.
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3.2 Salient Features of PSW Subscription

» Scope: NTN holders, FTN holders, and Non-NTN\Non-FTN holders can subscribe in
PSW.

* Real time data validation/KYC: Subscription process is 100% automated through real
time data validations with FBR, NADRA and PMD.

« Paper/contact less processing: Subscription application shall be auto processed, and
User ID shall be automatically issued by the system.

« E Payment: Subscription Fee shall be paid online through 1Link using Alternate Delivery
Channel (ADC).

« Authenticity of Subscriber: Subscriber authenticity shall be ensured through Biometric
verification from NADRA and mobile number ownership through PMD.

3.3 Benefits of Subscribing to PSW

« Ease of doing Business: The subscriber no longer has to submit 22 paper documents
which were previously being submitted to obtain registration with Customs for
performing cross border trade.

+ Cost of doing business: The subscribers are required to pay only Rs. 500/- as
subscription fee eliminating fully all overheads previously needed for manual
preparation and processing of registration file.

« Time saving: The average processing time of acquiring User ID (UID) is reduced from
10 days to a few minutes.

* Value-added benefits: After acquiring PSW Subscription, the subscribers can avail
themselves of several value-added benefits including single declaration, EIF/EFE
elimination, auto routing of regulatory requirements, etc.

4. Pre-requisites for PSW Subscription

4.1 System Requirements

1. Google Chrome Browser

2. Windows 7, Windows 8, Windows 8.1, Windows 10, or later versions

3. An Intel Pentium 4 processor or later that's SSE3 capable To use PSW Portal on Mac®,
you shall need:

4. Google Chrome Browser

5. OS X El Capitan 10.11 or later versions

4.2 Subscription Requirements

« Updated FBR data: Email address and CNIC shall be fetched/verified from FBR
database against the entered NTN/FTN. Therefore, the details in FBR database should
be updated and the subscriber should have access to the registered email address for
correspondence/OTP retrieval.

« Mobile Number Ownership: Subscriber shall be required to provide a mobile number
which must be registered against the provided CNIC. Mobile humber ownership shall
be verified from PMD. Therefore, it should be accessible to subscriber for
correspondence/OTP retrieval.

« Biometric Verification: Subscriber shall be required to visit the nearest NADRA E-
sahulat Markaz with their CNIC and Application ID to perform biometric verification for
completing the subscription process.
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Note: Biometric verification can only be performed against the CNIC provided by the
Subscriber.

« Incorporated Companies: The data of directors of a company will be fetched from FBR
database and any one of the directors will need to perform the required actions for
obtaining subscription. The subscriber shall undertake mobile phone ownership and
biometric verification. They will receive correspondence/OTPs on the email address
available in FBR database and mobile number registered against their own name.

5. Let’s get started!

5.1 Subscription Process
5.1.1 For NTN Holders

o
o:\f.o P S‘AI Home Vision & Mission Values Objectives Resources ¥
® N SINGLE WINDOW

WELCOME TO PAKISTAN SINGLE WINDOW

Pakistan Single Window (PSW) is an ICT based National Single Window (NSW) System in Pakistan.

©_Click here to view subscription guidelines

Figure 1 Subscription Process

i. Please visit “www.psw.gov.pk” and click the “Subscribe” button.

Welcome to PSW Subscription I have an application ID

Terms and Conditions for Access to PSW Systems

ite and any systems ancillary hereto are the property of Pakistan Single Window (PSW), a company incorporated under the Companies Act, 2017 and wholly owned by the Government of Pakistan.

male gender also includes reference to female or any other gender and singular includes plural; and vice versa

applications or any other PSW interfaces that serve as a main entry point for subscribers to get access to information and transact import, export or transit trade

ter ment;

on the law, rule: has access to the "PSW Systems” as mentioned above, during the validity of his un

ique subscriber identifier; hereafter mentioned as

ccordance w

2. Acceptance

2.1 By Accepting these Terms and Conditions the subscriber agrees to be bound by them without limitation or qualification. =

B | agree to the terms & conditions.

Click here to cancel the subscription process

Figure 2 PSW Terms and Conditions
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http://www.psw.gov.pk/

ii. After clicking on ‘Subscribe’ button, you shall be directed to a screen of Terms and
Conditions for access to PSW System.
iii. Please read and accept the Terms and Conditions of PSW Subscription by checking the
relevant box. Click ‘Proceed’ button to continue with the subscription process.

STRN Company Name
NTN
NTN Holder Principal Activity CNIC
Business Name Business Address
FTN Holder

©

Email {
{ﬁ CNIC Number ® Mobile Number [6)

NON-NTN/FTN Holder

Click here to cancel the subscription process

Figure 3 NTN Validation

iv. The ‘Subscription Information’ page shall appear. Select ‘NTN holder’ entity type if you
are subscribing to PSW on the basis of NTN.

STRN Company Name
NTN
NTN Holder Principal Activity CNIC
0000131
View v View
FTN Holder
View v View
Email [0}

\ﬁ CNIC Number [0} Mobile Number ®

NON-NTN/FTN Holder

Click here to cancel the subscription process

V. Enter your NTN (Initial 7 digits only) and click the ‘Validate’ button.
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STRN Company Name

NTN 030221000059 |AZ (PRIVATE) LIMITED
NTN Holder 0302210000591 NIAZ (PRIVATE) LIMITED
X Principal Activity CNIC
Manufacturing/Manufacture of other food products/Mar + 91400XXXXX972
FTN Holder Business Name Business Address
M/S NIAZ (PRIVATE) LIMITED v 14-, Lawrance, Road, Lahore
Email (0]
CNIC Number [0) Mobile Number [0)

NON-NTN/FTN Holder

Click here to cancel the subscription process

vi. Upon clicking on the ‘Validate’ button, STRN, Company Name, Principal Activity, CNIC,
Business Name, Business Address, and email shall be fetched from the FBR database.
Note: Kindly refer to Subscription of Foreign Nationals in case, all business members
(Directors/Partners/Members/Principal Officers/ Individuals) are foreign nationals.

Tif

Biometric Verificatior

STRN Company Name
NTN JIAZ (PRIVATE) LIMITEL
NTN Holder 030221000059 NIAZ (PRIVATE) LIMITED
0000121 Principal Activity CNIC
'Jan.n‘a'm'ing Manufacture of other food products/Mar v 91400XXXXX972 »
FTN Holder Business Name Business Address
M/S NIAZ (PRIVATE) LIMITED v 14-, Lawrance, Road, Lahore
Email @
CNIC Number @ Mobile Number @

NON-NTN/FTN Holder

Click here to cancel the subscription process

Figure 4 CNIC and Mobile Number

vii. Enter your valid CNIC, Mobile Number (Mobile number should be entered without ‘0’
i.e., 3331234567) and click “Generate Voucher”.
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STRN Company Name
NTN Holder oL 2302210000591 NIAZ (PRIVATE) LIMITED
Principal Activity CNIC
Manufacturing/Manutacture of other food products/Manufacture o v 1400XXXAXXS72
FTN Holder Business Name Business Address
M/S N IVAS TE h
Email o
/{/
CNIC Number 0) Mobile Numbar
NON-NTN/FTN Holder
Payment Slip 1D (PSID) Application 1D ®
10077920210930051558914 70284 g
Subseription Fee Due Dat Payment Status
PKR 500 10 Oct 2021 Unpaid &
Click here to cancel the subscription process

Figure 5 Generate Voucher

vii.  Upon clicking on the ‘Generate Voucher’ button, a Payment Slip ID (PSID) and
Application ID shall be generated.

Please pay Subscription Fee of PKR 500.
Note:
* You shall also receive PSID, Application ID, and Due Date via email and SMS. PSID

shall expire in 2 days after which you will have to restart the process from the
beginning.
+ The same application ID may be used to resume subscription if it was left

incomplete. ix. You can use the PSID to pay subscription fee through any of the
following ADC (Alternate Delivery Channel) modes:

« Bank Counter

« ATM

+ Internet Banking
» Mobile Banking

11
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STRN Company Name

NTN Holder NTN 1302210000591 NIAZ (PRIVATE] LIMITE
Principal Activity cNIC
" turing/M, ture of 4 5/Ma 14 X
FTN Holder Business Name Business Address

M/S NIAZ (PRIVATE) LIMITED v 14., Lawrance, Road. Lahore

lﬁ
Email [0)
CNIC Number o) Mobile Numbar [0)

NON-NTN/FTN Holder

Payment Slip 1D (PSID)

Application 1D (0)
10077920210930051558914 70284
Subscription Fee Due Date Payment Statu:
PKR 500 10 Oct 2021 Paid & m
Click here to cancel the subscription process

Figure 6 Subscription payment

After successful payment, your Payment Status shall be updated to ‘Paid’. Click on the

X.
‘Proceed’ button to continue with the process.
Xi. In case, payment status is not updated, click on the ‘refresh’ button to refresh the
payment status.
Figure 7 OTP verification
Xii. Upon clicking on ‘Proceed’, the ‘Information Authentication” page will appear. Click

‘Send OTP’ button for verification.

Note: The provided mobile number should be registered against the entered CNIC,
otherwise the system shall not send OTP and an error message ‘Mobile Number does
not belong to entered CNIC’ shall be generated.

12
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Enlarmatiie Authentisstan

CHIC Mumber

Toeail Bddiwis

Adisbale Warnliae

Mobils OTF Emadl QTP

Xiii.
Xiv.

In case you did not receive the OTP, click on the option ‘Resend OTP".
Enter the OTP number (6 digits) received on your Mobile Number and Email Address.

Click on th

e

‘Submit’ button to proceed.

P

Information Authentication
CNIC Number
Email Address

Mobile Number

Mobile OTP Email OTP

Biomatric Verification

t

Biometric Status Due Date
NOT VERIFIED 30 Oct 2021

Click here to cancel the subscription process

XV.

XVi.

Figure 8 Biometric verification

After successfully submitting the OTP(s), you shall be intimated to perform Biometric

Verification via email.

Note: If you are unable to perform biometric verification due to loss of elasticity,
fading, wear-off, old age or any other medical reason, follow the instructions
mentioned in the Biometric verification email sent by PSW.

For the purpose of Biometric verification, you shall be required to visit any of the
nearest Esahulat Markaz of NADRA along with your CNIC, the Application ID
(generated and provided by PSW system during subscription) and your Mobile phone
number on Bioverisys verification.

Biometric Verification:

13
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CNIC Number

Mobile OTP

Mobile Number

Information Authentication

Blometric Verification

Email Address

Email OTP

Due Date

30 Oct 2021

Click here to cancel the subscription process

xvii.  After successful Biometric Verification, your ‘Biometric Status’ shall be updated to
“Verified”. Click on the ‘Proceed’ button to complete your Subscription process.

Done

fcongratulations! Your subscription has been completed.

Link to create password has been sent on registered email.

Done

Click here to cancel the subscription process

Powered by Pakistan Single Window.

xviii.  Upon clicking on the ‘Proceed’ button, you shall be directed to ‘Done’ screen.
Xix. You shall receive an email containing your User ID for PSW Portal and an automated

Figure 9 Subscription Complete

link for creation of your own password.

XX. You must create your own password using the link provided in the email.

Copyright © Pakistan Single Window




Physical Verification:

Welcome to PSW Subscription

Annexure A
Undertaking for Physical Verification

| hereby have applied for Pakistan Single Window Subscription and followed relevant steps. However. my biometric verification/Validation has not been completed due to fading of fingerprint ridges/loss of elasticity/old age
and/or any other medical reason at NADRA e SAHULAT. | am opting alternate process of verification/validation for subscription to PSW Portal

agree to the terms & conditions.

Figure 10 Undertaking for physical verification

XXi. If you have opted for physical verification due to loss of elasticity, fading, wear-off, old
age or any other medical reason and clicked on the link provided in the Biometric
verification email, a new screen shall appear.

XXii. You shall be required to submit an undertaking for physical verification. After reading
the undertaking, click on the check box ‘I agree to the terms & conditions’ and then
click on the ‘Proceed’ button. xxiii. Upon clicking on ‘Proceed’ button, you shall be
directed to the ‘Done’ screen.

&

Congratulations! Your subscription has been completed but your verification is pending.
You are required to perform registration and appear before AC/DC User ID of Collectorate of Jurisdiction to complete your verification process
Link to create password has been sent on registered email

Click Here to resend the application link

Click here to cancel the subscription process

Figure 11 Subscription complete

XXiv. Click on ‘Done’ button to complete the subscription process.

XXV. You shall receive an email containing your User ID for PSW Portal and an automated
link for creation of your own password.

XXVi. You must create your own password using the link provided in the email.

15
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- PSW

STAN SINGLE WINOOW

Please create your password to login.

UN-00-000013]1

Password

Password

Confirm Password

Confirm Password

Create Password

Please call our helpline at 051-111-772-772, if you have not requested PSW subscription.

Powered by Pakistan Single Window.

Figure 12 Password Creation

xxvii.  You must enter the same password in both the ‘Password’ and Confirm Password’
fields.

Note: Your Password should consist of minimum 8 characters with at least 1 Capital Letter,
1 Numeric and 1 Special Character ‘(!@#$%"&*?<>)’
xxviii.  Click on the ‘Create Password’ button to proceed.

9

Password created
successfully

Figure 13 Successful Password Creation

xxix.  After clicking on the ‘Create Password’, a message ‘Password Created Successfully” will
appear.

xxx.  Click on the ‘Return Home’ button to be directed to the login screen.

16
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Login to your account. ‘t",_
Don't have an account?

o Sutgscﬂbe right now to be able to use Pakistan Single Window portal.

< PSW

Figure 14 PSW Login

xxxi.  Use your User ID & Password to login to your PSW account.

5.1.2 Prohibited Password List:

e Karachi@123

e Lahore#111

e Islamabad@108

e Welcome*123

e Password@123
Karachi@123
Lahore@1234
Islamabad @456
Hyderabad @789
Faisalabad@5678
AABC123ABC123123!
ACargoManagement123#
ACustomsClearance123!
APAKISTAN786121234

e APASSWORD12345123!
e APSWPortal1232

e APasscodel23!

e APrivacy1232

e AQWERTYUIOPAS123!

e Anonymous?786A

e CargoManagement!2023a
e PSWPortal123@A

e Password123!A

e QWERTYUIOPAS!2023a

17
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5.1.2 For FTN Holders

°
o:V:o pS‘AI Home Vision & Mission Values Objectives Resources
() PAKISTAN SINGLE WINDOW

WELCOME TO PAKISTAN SINGLE WINDOW

Pakistan Single Window (PSW) is an ICT based National Single Window (NSW) System in Pakistan.

=

©_Click here to view subscription guidelines

Figure 15 PSW Dashboard

i. Please visit “www.psw.gov.pk” and click on the “Subscribe” button.
Welcome to PSW Subscription I have an application 1D
Terms and Conditions for Access to PSW Systems
d under the Companies Act, 2017 and wholly owned by the Government of Pakistan.
other PSW interfaces that serve as a main entry point for subscribers to get access to information and transact import, export or transit trade
e access to the "PSW Systems” as mentioned above, during the validity of his unigue subscriber identifier; hereafter mentioned as
ompliance with regime for cross border trade in Pakistan in accordance with the relevant laws, rules and
es, one time password, PIN code and any other manner of digital authentication.
2. Acceptance
2.1 By Accepting these Terms and Conditions the subscriber agrees to be bound by them without limitation or qualification. v
[ | agree to the terms & conditions.
Click here to cancel the subscription process
i. After clicking on ‘Subscribe’ button, you shall be directed to a screen of Terms and
Conditions for access to PSW System.
iii. Please read and accept the Terms and Conditions of PSW Subscription by checking

the relevant box. Click ‘Proceed’ button to continue with the subscription process.
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STRN

FTN
NTN Holder Principal Activity

View

Business Name

‘ FTN Holder ‘

Email ®
ﬁ CNIC Number ®

NON-NTN/FTN Holder

Click here to cancel the subscription process

i by Pagistan Sioale Window

Company Name
CNIC

View
Business Address

View

Mobile Number

©

iv. The ‘Subscription Information’ page shall appear. Select'FTN holder’ entity type if you

are subscribing to PSW on the basis of FTN.

STRN
FTN
NTN Holder Principal Activity
9011009
View

View

Email ®
ﬁ CNIC Number [0)

NON-NTN/FTN Holder

FTN Holder

Click here to cancel the subscription process

Company Name

CNIC

Business Address

View

Mobile Number

V. Enter your FTN (Initial 7 digits only) and click on the ‘Validate’ button.

Copyright © Pakistan Single Window
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STRN

Company Name

FIN 0999902164 STRY OF EDUCATION
NTN Holder 0400999902164 MINISTRY OF EDUCATION
9 Principal Activity CNIC
Education/Higher education/Higher education 61101XXXXX275

FTN Holder

NON-NTN/FTN Holder

Business Name

EDUCATION DIVISION

Email

CNIC Number

Business Address

D BLOCK PAK SECRETARIAT

Mobile Number

Click here to cancel the subscription process

Vi.

Upon clicking on the Validate’ button, STRN, Company Name, Principal Activity, CNIC,
mail shall be fetched from the FBR database.

Business Name, Business Address, and e

Subscription Inform

NTN Holder

FTN Holder

rmation A t 8 rificatior Der

STRN
0400999902164

Principal Activity
Education/Higher education/Higher education
Business Name

EDUCATION DIVISION

Email

Company Name
MINISTRY OF EDUCATION
CNIC

6110 DOXXX275
Business Address

D BLOCK PAK SECRETARIAT

CNIC Number Mobile Number O
NON-NTN/FTN Holder
Payment Slip 1D (PSID) .
Application 1D ®
10077920210924043458069 47326

Subscription Fee Due Date Payment Status

Click here to cancel the subscription process

vii. Enter your valid CNIC, Mobile Number (Mobile number should be entered without ‘0’
i.e., 3331234567) and click “Generate Voucher”.

Copyright © Pakistan Single Window
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STRN Company Name

FTN 0400999902161 A Y OF EDUCATION
NTN Holder 0400999902164 AINISTRY OF EDUCATION
9011000 Principal Activity CNIC
Education/Higher education/Higher education v 61101X00KX275
FTN Holder Business Name Business Address
EDUCATION DIVISION » D BLOCK PAK SECRETARIAT
lﬁ E O
: CNIC Number ® Mobile Number ®

NON-NTN/FTN Holder

Payment Siip 1D (PSID) A t D
Application |

10077920210924043458069 47326 =

Subscription Fee Due Date Payment Status

Click here to cancel the subscription process

viii. Upon clicking on the ‘Generate Voucher’ button, a Payment Slip ID (PSID) and
Application ID shall be generated.
Please pay Subscription Fee of PKR 500.
Note:
* You shall also receive PSID, Application ID, and Due Date via email and SMS. PSID
shall expire in 2 days after which you will have to restart the process from the
beginning. * The same application ID may be used to resume subscription if it was
left incomplete.
iX. You can use the PSID to pay subscription fee through any of the following ADC
(Alternate Delivery Channel) modes:
» Bank Counter
- ATM
« Internet Banking
« Mobile Banking

NTN Holder

‘ FTN Holder

ﬁ G
& CNIC Number o) Mobile Number

NON-NTN/FTN Holder

154 1D (PSID) s
Appiication ID

10077920210929095434921 A

Subscription Fee Due Date Payment Status

PKR 500 09 Oct 2021 Paid & ki

Click here 1o cancel the subscription process

20
Copyright © Pakistan Single Window



X. After successful payment, your Payment Status shall be updated to ‘Paid’. Click on the
‘Proceed’ button to continue with the process.

Xi. In case, payment status is not updated, click on the ‘refresh’ button to refresh the
payment status.

Information Authentication

CNIC Number

Mobile Number Email Address

Mobile OTP Email OTP

Click here to cancel the subscription process

Xii. Upon clicking on ‘Proceed’, the ‘Information Authentication” page will appear. Click
‘Send OTP’ button for verification.
Note: The provided mobile number should be registered against the entered CNIC,
otherwise the system shall not send OTP and an error message ‘Mobile Number does
not belong to entered CNIC’ shall be generated.

Information Authentication

CNIC Number
Mobile Number Email Address

Mobile OTP Email OTP

=mEn

Click here to cancel the subscription process

xiii. In case you did not receive the OTP, click on the option ‘Resend OTP".

Xiv. Enter the OTP number (6 digits) received on your Mobile number and Email. Click on
the ‘Submit’ button to proceed.

21
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Information Authentication

CNIC Number

Mobile Number Email Address

Biometric Verification

iometric Status Due Date

8ior
NOT VERIFIED 24 Oct 2021

Click here to cancel the subscription process

XV. After successfully submitting the OTP(s), you shall be intimated to perform Biometric
Verification via email.

Note: If you are unable to perform biometric verification due to loss of elasticity,
fading, wear-off, old age or any other medical reason, follow the instructions
mentioned in the Biometric verification email sent by PSW.

For the purpose of Biometric verification, you shall be required to visit any of the
nearest Esahulat Markaz of NADRA along with your CNIC, the Application ID (generated and

provided by PSW system during subscription) and your Mobile phone number on Bioverisys
verification. Biometric Verification:

Information Authentication

CNIC Number
Mobile Number Email Addresz

Mobile OTP Email OTP

Blometric Verification

jometric Status Due Date

VERIFIED 30 Oct 2021 [ ows |

Click here to cancel the subscription process

y Pakistan Single Window.

XVi. After successful Biometric Verification, your ‘Biometric Status’ shall be updated to
“Verified”. Click on the ‘Proceed’ button to complete your Subscription process.

22
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fcongratulations! Your subscription has been completed.
Link to create password has been sent on registered email.

Done

Click here to cancel the subscription process

Powered by Pakistan Single Window.

XVii. Upon clicking on the ‘Proceed’ button, you shall be directed to ‘Done’ screen.

xviii.  You shall receive an email containing your User ID for PSW Portal and an automated
link for creation of your own password.

XiX. You must create your own password using the link provided in the email.

Physical Verification:

Welcome to PSW Subscription

Annexure A
Undertaking for Physical Verification

I hereby have applied for Pakistan Single Window Subscription and followed relevant steps. However. my biometric verification/Validation has not been completed due to fading of fingerprint ridges/loss of elasticity/old age
and/or any other medical reason at NADRA e SAHULAT. | am opting alternate process of verification/validation for subscription to PSW Portal

agree to the terms & conditions

XX. If you have opted for physical verification due to loss of elasticity, fading, wear-off, old
age or any other medical reason and clicked on the link provided in the Biometric
verification email, a new screen shall appear.

XXi. You shall be required to submit an undertaking for physical verification. After reading
the undertaking, click on the check box ‘I agree to the terms & conditions’ and then
click on the ‘Proceed’ button.

XXii. Upon clicking on ‘Proceed’ button, you shall be directed to the ‘Done’ screen.
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@

Congratulations! Your subscription has been completed but your verification is pending.
You are required to perform registration and appear before AC/DC User ID of Collectorate of Jurisdiction to complete your verification process.
Link to create password has been sent on registered email

Click Here to resend the application link

Click here to cancel the subscription process

xxiii.  Click on ‘Done’ button to complete the subscription process.

xxiv.  You shall receive an email containing your User ID for PSW Portal and an automated
link for creation of your own password.

XXV. You must create your own password using the link provided in the email.

Please create your password to login.

User ID

UN-00-9011000

Password

Confirm Password

Confirm Password

Please call our helpline at 051-111-772-772, if you have not requested PSW subscription.

Powered by Pakistan Single Window.

xxvi.  You must enter the same password in both the ‘Password’ and Confirm Password’
fields.
Note: Your Password should consist of minimum 8 characters with at least 1 Capital Letter,
1 Numeric and 1 Special Character '(!@#$%"&*?<>)’

xxvii. Click on the ‘Create Password’ button to proceed.
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)

Password created
successfully

Return to Home

xxviii.  After clicking on the ‘Create Password’, a message ‘Password Created Successfully’
will appear.

XXiX. Click on the ‘Return Home' button to be directed to the login screen.

Login to your account.

Don't have an account?
I Subscribe right now to be able to use Pakistan Single Window portal.

Create an account ©

5 PSW

XXX. Use your User ID & Password to login to your PSW account.

25
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5.1.3 Subscription of Foreign Nationals

Home Vision & Mission Values Objectives Resources ~

WELCOME TO PAKISTAN SINGLE WINDOW

Pakistan Single Window (PSW) is an ICT based National Single Window (NSW) System in Pakistan.

=

©_Click here to view subscription guidelines

i. Please visit “www.psw.gov.pk” and click on the “Subscribe” button.

Welcome to PSW Subscription I have an application ID

Terms and Conditions for Access to PSW Systems

ystems ancillary hereto are the property of Pal

ed by the Government of Pakistan.
udes reference to female or any o

wvant laws, rules and

d(s)" refers to confidential password(s) and includes b QR codes, one time password, PIN code and any other manner of digital authentication.

2. Acceptance

2.1 By Accepting these Terms and Conditions the subscriber agrees to be bound by them without limitation or qualification.

B | agree to the terms & conditions

Click here to cancel the subscription process

After clicking on ‘Subscribe’ button, you shall be directed to a screen of Terms and
Conditions for access to PSW System.

Please read and accept the Terms and Conditions of PSW Subscription by checking the
relevant box. Click ‘Proceed’ button to continue with the subscription process.


http://www.psw.gov.pk/

] NTN Holder

‘ NTN

FTN Holder

£

NON-NTN/FTN Holder

STRN

Principal Activity
View

Business Name

Email (0]

CNIC Number ®

Click here to cancel the subscription process

Company Name
CNIC

View
Business Address

View

Mobile Number

©

iv. The ‘Subscription Information’ page shall appear. Select 'NTN holder’ entity type if you

Conditio

Please select entity type.

‘ NTN Holder

FTN Holder

S

NON-NTN/FTN Holder

are subscribing to PSW on the basis of NTN.

STRN
NTN
Principal Activit
5004776 - &
View
Validate Business Name
View
Email

CNIC Number

©

Click here to cancel the subscription process

Company Name
CNIC

View
Business Address

View

Mobile Number

V. Enter your NTN (Initial 7 digits only) and click on the ‘Validate’ button.

Copyright © Pakistan Single Window




NON-NTN/FTN Holder

STRN
3277876154847

Principal Activity
Importer/Exporter/importer/importer

Business Name

HONG KONG RIVER ENGINEERING COMPANY LIMITED ¥

Email

Passport

Click here to cancel the subscription process

Company Name
HONG KONG RIVER ENGINEERING COMPANY LIMITED
Passports

KIXXXXX14
Business Address

OFFICE # 86/1l, KHAYABAN-E-RAHAT, DHA PHSE-VI, KAR ¥

Mobile Number

vi. Upon clicking on the ‘Validate’ button, STRN, Company Name, Principal Activity,
Passport number (masked), Business Name, Business Address, and Email (masked) shall

Please select entity type.

be fetched from the FBR database.

tion Informatio Bank Ac:

’ NTN Holder

‘ NTN

FTN Holder

S

NON-NTN/FTN Holder

Generate Voucher

Done

STRN

3277876154847

Principal Activity
Importer/Exporter/importer/Importer

Business Name

HONG KONG RIVER ENGINEERING COMPANY LIMITED ¥

Email ®

Passport

©

Payment Slip ID (PSID)
10077920220113021710175

Subscription Fee Due Date
PKR 500 23 Jan 2022
Click here to cancel the subscription process

Company Name
HONG KONG RIVER ENGINEERING COMPANY LIMITED

Passports
KIXXXXX14
Business Address

OFFICE # 86/, KHAYABAN-E-RAHAT, DHA PHSE-VI, KAl ¥

Mobile Number

o)

Application ID 10)
470803

Payment Status
Unpaid G

vii. Upon clicking on the ‘Generate Voucher’ button, a Payment Slip ID (PSID) and

Application ID shall be generated.
Please pay Subscription Fee of PKR 500.

Note:

* You shall also receive PSID, Application ID, and Due Date via email and SMS. PSID shall
expire in 2 days after which you will have to restart the process from the beginning.

« The same application ID may be used to resume subscription if it was left incomplete.

You can use the PSID to pay subscription fee through any of the following ADC

viii.

(Alternate Delivery Channel) modes:
» Bank Counter

+ ATM

+ Internet Banking
» Mobile Banking
* Mobile Banking
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iption information Payment

Terms & Conditions Subsc

Please select entity type.

STRN
NTN Holder NN 3277876154847
i Principal Activity
Importer/Exporter/Importer/Importer v
FTN Holder

Business Name

HONG KONG RIVER ENGINEERING COMPANY LIMITED ¥

Email ®

Passport 1o}
NON-NTN/FTN Holder

Payment Slip ID (PSID)
10077920220113021710175

Subscription Fee Due Date
PKR 500 23 Jan 2022
Click here to cancel the subscription process

Company Name
HONG KONG RIVER ENGINEERING COMPANY LIMITED
Passports

KDOXXX14 b
Business Address

OFFICE # 86/11, KHAYABAN-E-RAHAT, DHA PHSE-VI, KAl ¥

Mobile Number [0)

+9,

Application ID 1o}

470803

Payment Status
Paid ¢

iX. After successful payment, your Payment Status shall be updated to ‘Paid’. Click on the

‘Proceed’ button to continue with the process.

X. In case, payment status is not updated, click on the ‘refresh’ button to refresh the

payment status.

Terms & Conditions Subscription Information Payment Process Bank Account Verification Done

Verify Bank Account

Please enter rel

Select Bank

Select bank

NTN

IBAN

Enter 24 digit IBAN number

levant data into the form below for verification.

Email Address [0)
Enter valid email address

Entered email address shall be registered in bank against the IBAN.

Mobile Number (0]

+92 Enter valid mobile number

Entered mobile number shall be registered in bank against the IBAN.

Click here to cancel the subscription process

Xi.

Figure 16 Bank Account Verification (Foreign Nationals Subscription)

Upon clicking on ‘Proceed’ button, the ‘Bank account verification’ screen shall appear.
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Terms & Conditions Subscription Information Payment Process Bank Account Verification Done

Verify Bank Account

Please enter relevant data into the form below for verification.

Select Bank

Industrial and Commercial Bank of China

NTN
IBAN

Email Address 0]

Entered email address shall be registered in bank against the IBAN.

Mobile Number o

+92
Entered mobile number shall be registered in bank against the IBAN.

Xii. Select Bank and enter the IBAN registered against the said NTN. Also, enter email
address and mobile number registered against provided IBAN (as per bank records) and
click on ‘Verify’ button.

xiii. ~ Upon clicking on ‘Verify’ button, provided bank account details shall be verified from
selected bank electronically.

Please validate your mobile no.
and email address

Mobile OTP

Enter OTP received on SMS

Email OTP

Enter OTP received on email address

Cancel

Figure 17 OTP Verification

xiv.  After successful verification, One Time Password (OTP) shall be sent on provided email
address and mobile number.
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@ Please validate your mobile no.
and email address

Mobile OTP

Verify OTP

XV. Enter OTP (6 digits) received on mobile number, email address and then click on the
Verify OTP” button to proceed.

Terms & Conditions  Subscription Information  Payment Process  Bank Account Verification

v

c ions! Your ion has been
Link to create password has been sent on registered email.

Click Here to resend the application link

Done

XV. Upon successful verification of OTP, click ‘Done’ button

XVi. You shall receive an email (as fetched from FBR upon NTN validation) containing your
User ID for PSW Portal and an automated link for creation of your own password.

xvii.  You must create your own password using the link provided in the email and
Subscription process shall be completed.
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5.2 Resume Subscription to PSW Portal

In case you have closed your subscription application for making payment or biometric
verification, you can use your provided Application ID to resume application from the last saved
state.

There are four states from where your application can be resumed:

1. If payment voucher is generated, you shall be redirected to Payment Process page for
payment.

2. If paymentis made, you shall be redirected to Subscription Information page for Mobile
number and OTP verification.

3. If OTP is verified and Biometric Verification is pending, you shall be redirected to
biometric status screen

4. If biometric is verified, you shall be redirected to the Biometric Status screen where
your biometric status has been updated. After Biometric Verification, a link to create
your password with UID shall be sent on your registered email.

32
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5.3 Login to PSW Portal

Login to your account.

~ Don't have an account?
bscribe right now to be able to use Pakistan Single Window portal.

Having rouble logging in?

Figure 18 Login to PSW Portal

i.  Please visit https://www.psw.gov.pk/ and login to the PSW Portal by entering your
Username (your User ID received via email) and your Password.

ii.  Click on the ‘Login’ button to login to PSW portal

Login to your account.

L, ——
Don't have an account?
Usermame cannotbo empty | Subscribe right now to be able to use Pakistan Single Window portal.

Create an account ©

- PSW
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https://www.psw.gov.pk/

5.4 Forgot Password
In case you have forgotten your password, click on the *Having trouble logging in” link

Login to your account.
——
Enter Username .
s o vl . Don't have an account?
Subscribe right now to be able to use Pakistan Single Window portal.

Enter Password
Please enter vald password Create an account ©
Login

Having trouble logging_in?

i. Click on, I don't have access to my email’ link.

ease call our helpline at 021-111 111 779, if you have not requested

34
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ii. Enter your Email Address as per your NTN record in FBR.

- PSW

User 1D
CNIC\Passport

Email Address as per FBR

Note: The entered email should be as per NTN in
FBR

iii. Click on the ‘Send OTP’ button.

QTP sent on registersd emall
Al mabibe rumbes

Uisow I
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iv.  After clicking on ‘Send OTP’ button, you shall receive a message
stating ‘OTP sent on registered Email and mobile number’.

v.  Click the ‘T have received OTP’ button.
vi. Enter the OTP sent to your Email and mobile number in their
respective fields and click the ‘Submit’ button.

Validate OTP

Please validate your mobile number & email address,

vii.  You shall receive a message “OTP has been validated successfully.
Kindly check your email to get reset password link”.

0 susnnan st wacow

bTP has been validated successfully. Kindly check your email to get reset password link

36
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viii.  Enter and confirm your new password through the link shared on your email. Please
note that your Password should be a minimum of 8 characters and at least has 1 Capital
Letter, 1 Number and 1 Special Character ‘(!@#$% " &*?<>)".

ix.  After entering your new password in both the fields, click the ‘Reset Password’ button.

9

Password updated
successfully

X. Your password has been updated successfully. Click on the ‘Return to Home’ screen.

©

Password updated
successfully
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5.5 Update Mobile Number

Xi. Click on ‘I don't have access to mobile number.

B P SW -

xii.  Please enter the mobile number you wish to update and then click the ‘Send
Request’ button.

- PSW B
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#PSW

Please provide User ID 10 resst your passuore

UserID

UN-00-4243308

CNCIPassport

3310292698755

Mobile Number
3041206064

Karachi

Send Requost

Please call our helpline at 021-111 111779, f you have not requested PSW subscriptio

xiii.  Your request has been marked to the respective collectorate for further processing.

3 PSW E

Alternate Mobile no request has been sent to
respective Collectorate

Karach 0

ipline at 021111 111 779, if you ha

Note: Please note that the user has to physically visit the respective collectorate (shared
on email also) to get the mobile number updated. Once updated, the user shall reset the
password by clicking on ‘*Have Trouble logging in” as mentioned previously in the forgot
password steps.

39
Copyright © Pakistan Single Window



5.5 Registration with Customs through PSW Portal
5.5.1 Register as Trader
5.5.1.1  For NTN Holders

—

Login to your account. B—

—

Don't have an account?
Subseribe right now to be able to use Pakistan Single Window portal.

= PSW

i. To register with Customs as a Trader, login to PSW portal using
your subscription ID and password.
.}:/.. PS\N B Search anything @0 & NAZ PRIVATE) LMITED ~

< Dashboard
Home / Dashboard

Figure 20 PSW Registration

i. After successfully logging in, you shall be directed to the Registration dashboard
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.i:. PSW E el itk @0 & NAZPRVATE LMITED ~

< Registration
Homa / Registrat

Home

Reglster yourself In one of the following
Customs
Trader Customs Agent
OGAs

Figure 21 Register Trader

To register as Trader, click on the ‘Trader’ button.

< Register as a Trader
Home / Registration

@0 & POLYPACK (PRIVATE) LIMITED

Subscriber Information
Complete the form below 10 proc

Authority letter

Select files,

iv. After clicking on the ‘Trader’ button, the Trader Registration form shall appear. Select
Business Name, Business Address, City and User sub type (i.e., Commercial or
NonCommercial). Upload required documents and click on the ‘Submit’ button.

Note: You must submit an Authority Letter if the business has multiple Directors/Partners.
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0 & NIAZ (PRIVATE) LIMITED ~

V. After successful registration as Trader, above options shall appear on your dashboard.

vi. If you opted for Physical verification due to loss of elasticity, fading, wear-off, old age
or any other medical reason, an email shall be sent stating that “You are required to
appear before AC/DC User ID <name of Collectorate as per selected City> to complete
the verification process. You shall be able to file declaration ONLY after physical
verification.”

vii.  Trader must physically appear before AC/DC User ID <name of Collectorate as per
selected City> to complete the physical verification process. After successful
verification, User shall be able to file declaration to perform cross-border trade related
activities.

5.5.1.2 For FTN Holders

Login to your account. ‘:';:
Don't have an account?

i. To register with Customs as a Trader, login to PSW portal using your subscription ID
and password.
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@0 & NAZ (PRIVATE) LMITED ~

= o @®o0 & MINISTRY OF EDUCATION

¢ Registration

Register yourself In one of the following
Customs

Trader

OGAs

To register as Trader, click on the ‘Trader’ button.
% PSW =] yiing

< Register as a Trader

@0 & MINISTRY OF EDUCATION

Home
Subscriber Information
FTN

901000

MINISTRY OF EDUCATION Education/Higher

Authority letter

Select files.
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iv.  After clicking on the Trader' button, the Trader Registration form shall appear. Select
Business Name, Business Address, City, User sub type (i.e., Commercial or Non-
Commercial), and City. Upload required documents and click on the 'Submit' button.

Note: You must submit Authority Letter from the competent authority to undertake PSW
subscription process

S E : niog o awmn CEBUG =
.:::. pS‘A/ & MINISTRY OF EDUCATION

< Dashboard
Home i

V. After successful registration as Trader, above options shall appear on your dashboard.

vi. If you opted for Physical verification due to loss of elasticity, fading, wear-off, old age
or any other medical reason, an email shall be sent stating that “You are required to
appear before AC/DC User ID <name of Collectorate as per selected City> to complete
the verification process. You shall be able to file declaration ONLY after physical
verification.”

vii.  Trader must physically appear before AC/DC User ID <name of Collectorate as per
selected City> to complete the physical verification process. After successful
verification, User shall be able to file declaration to perform cross-border trade related
activities.

i.5.2 Register as Customs Agent
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Login to your account.

% PSW

Figure 22 Register as Customs Agent

i. To register as a Customs Agent, log in into PSW portal using your subscription ID and
password.

anything @0 & NIAZ PRIVATE) LIMITED ~

ii. After successfully logging in, you shall be directed to the Registration dashboard.

@0 & NIAZ (PRIVATE) LIMITED ~

< Registration

Home / Registration

Register yourself in one of the following
Customs

Trader Customs Agent

OGAs
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ii.  To register as Customs Agent, click the ‘Customs Agent’ button.

l e PR pra—

< Register as a Customs Agent

Subscriber Information

iv.  After clicking the ‘Customs Agent’ button, the Customs Agent Registration form shall
appear. Select Business Name and Business Address, enter License Number and Click
the ‘Validate’ button.

E cch ot 0 & NIAZ (PRIVATE) LIMITED ~

< Register as a Customs Agent

Subscriber Information

NTN

V. After successful validation of License number, upload required documents and click on
the ‘Submit’ button.

Note: You must submit an Authority Letter if the business has multiple Directors/Partners.
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vi.  After successful registration as a Customs Agent, the above options shall appear on
your dashboard.

Note:

* FTN Holders cannot be registered as Customs Agent in PSW.

- If you opted for Physical verification due to loss of elasticity, fading, wear-off, old
age or any other medical reason, an email shall be sent stating that "You are required
to appear before AC/DC User ID <name of Collectorate as per selected City> to
complete the verification process. You shall be able to file declaration ONLY after
physical verification.”

+ Customs agent must physically appear before AC/DC User ID <name of Collectorate
as per selected City> to complete the physical verification process. After successful
verification, User shall be able to file declaration to perform cross-border trade
related activities.

6. Profile Management

6.1 Update/Sync Profile

Figure 23 Update/Sync Profile
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i. Click on *Profile Management’ button on PSW dashboard to update or sync your profile
with FBR

Profile Management
Home / Profile Management

’ s iew Update Profile
e View Upcate Prot
&) 0 History

ii. Click on ‘Update/Sync Profile’ button to update your PSW profile

@ Please validate OTP recieved
on Email/Phone No.

i

OTP sent to registered email/mobile
number.

Enter OTP received

Figure 24 Update/Sync Profile OTP

ii.  Now enter the 6-digit OTP received on your registered email address and mobile
number.
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Home Profile Management

t / UpdateSyr

Single Declaration
Goods Declaration

User Support System

Payment Slip ID (PSID) Application ID

10077920220601110700736 608882
ucher Fee Due Date Payment Status

PKR 500 01 Jun 2023 Unpaid ¢

iv.  After successful OTP validation, a Payment Slip ID (PSID) and Application ID shall be
generated.
V. Please pay a fee of PKR 500.
Note: You shall also receive PSID, Application ID, Due Date, and fee details via email and
SMS vi. You can use the PSID to pay fee through any of the following
ADC (Alternate Delivery Channel) modes:
a. Bank Counter
b. ATM
c. Internet Banking
d. Mobile Banking

Home Profile Management
Home / Profile Management / UpdateSyncProlile
Single Declaration

Goods Declaration ayment Profile Jpdate Profile

User Support System

Payment Slip 1D (PSID) Application ID
10077920220601110700736 608882

PKR 500 Paid

o}

Figure 25 Update Profile Fee

vii.  After successful payment, your Payment Status shall be updated to ‘Paid’. Click on the
‘Proceed’ button to continue with the process.
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Company Information

ONICHs)

User Subscription Information

CNIC Number

Mobile Numiber

User Registration Information

STRN Company Name
ARUJ INDUSTRIES Li>
Business Name Business Address
v ARUJ INDUSTRIES D v A OF RAIWIND, MANGA ROAD, LAHORE L v
Principle Activity
arfacturing Jfacture of Other textiesManufacture of other texties ne.C v

viii.

Figure 26 Update Profile

a. Sync Profile with FBR

Update CNIC

b.
c. Update Mobile Number
d

Update City

Copyright © Pakistan Single Window

From the ‘Update/Sync Profile’ screen, you can perform the following actions:
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6.1.1 Sync Profile with FBR

Company Information

ONICLs)

User Subscription Information

CNIC Number

Mobie Number

User Registration Information

STRN Company Name
ARUJ INDUSTRIES UMITED
Business Name Business Address
AR DUSTRIES LMITED v 2.0 OF RA ND, MANGA ROAD. LAHORE L
Principle Activity

Marufacturing/Manufacture of other textiesManufacture of cther texties nec

Figure 27 Sync Profile with FBR

i. To sync profile with FBR, click on ‘Sync Profile with FBR’ button.

@ Please click on confirm sync FBR profile to update your current profile

Company Information

NTN
0224039

CNIC(s)

STRN Company Name

1401320000137 ARUJ INDUSTRIES LIMITED

Business Name Business Address

ARUJ INDUSTRIES LIMITED 2-KM OF RAIWIND, MANGA ROAD, L} ~

Principle Activity

Manufacturing/Manufacture of other textiles/Manufacture of other textiles n.e.c.
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ii. Upon clicking on ‘Sync Profile with FBR" button, a pop-up shall appear, and the
following data shall be fetched from FBR:

STRN

Company Name

CNIC

Business Name

Business Address

Email

Principle Activity

@S0 o0 T

ii.  Click on ‘Update’ button to sync profile with FBR

Company Information

NIN STRN Company Name

1224 A 23 D
ONeCLs) Business Name Business Address

Emall Principle Activity

Manyfacturing/Manufacture of other textiies/Manufacture of other texties nec

User Subscription Information

CNIC Number

Mobie Number

User Registration Information

iv.  Click on ‘Conclude’ button and data fetched from FBR shall be updated in the system.
Note: If you also want to update the ‘User Subscription Information’ or ‘User
Registration Information’, kindly change the desired fields accordingly and click on
‘Conclude’ button. The system shall sync profile with FBR and update User Profile
after performing necessary validations successfully.
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Payment Profile Update Profile Done

Congratulations! Your profile has been updated successfully.

-

Figure 28 Profile Updated Successfully

V. Upon clicking ‘*Conclude’ button, you shall be directed to ‘Done’ screen.
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6.1.2 Update CNIC/Mobile Number

Company Information

NTN STRN Company Name
ONICI Burineis Name Business Address
A0 INDUSTR D AIWING, MANGA ROAD, LAHORE L
tn Principle Activity
Marufact e o ietie acture of Gther tedles nec
User Subscription Information
CNIC Nurmber

Mobde Nusrber Network Pyovsder

User Registration Information s

Figure 29 Update CNIC/Mobile Number

i. To update registered CNIC/Mobile number, click on edit icon available in the User
Subscription Information section on Update Profile Screen.

i.  Upon clicking ‘edit” icon, enter your valid CNIC, Mobile Number (Mobile number should
be entered without ‘0’ i.e., 3331234567) and select network provider.
Note: Mobile nhumber should be registered against the provided
CNIC iii. Click on ‘Proceed’ button to continue the process.
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Company Information

0224039

CNIC(s)

Email

v ARUJ INDUSTRIES LIMITED x

£ Sync Profile with FBR
Company Name

ARUJ INDUSTRIES LIMITED

STRN

Business Name Business Address

2-KM OF RAIWIND, MANGA ROAD, LAHORE, L v

Principle Activity

e

Manufacturing/Manufacture of other textiles/Manufacture of other textiles n.e.c

>
User Subscription Information 4
CNIC Number ®
Mobile Number (0] Network Provider ®
+92 Jazz ”
e‘
User Registration Information E
City
Faisalabad N
User Profile Current Status
CNIC/Mobile Verification OTP Verification Biometric Verification

Upon clicking on ‘Proceed’ button, you shall be required to complete the following

validations:

a. PMD verification

b. OTP verification
c. Biometric Verification (required only in case of CNIC change)

For PMD verification, click on ‘*CNIC/Mobile verification” button.

Copyright © Pakistan Single Window
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CNIC(s)

CNIC Number

Mobile Number

Figure 30 PMD Verification for update CNIC/Mobile Number

vi. Upon clicking on *CNIC/Mobile verification” button, kindly review the entered CNIC
and mobile number and click on ‘Submit’ button for PMD verification.

vii. After successful PMD verification, click on ‘OTP verification” button.

OTP sent to registered email and mobile
number.

Mobile OTP

Email OTP

Figure 31 OTP Verification for update CNIC/Mobile Number

vii.  After clicking on ‘OTP verification’, enter the 6-digit OTP received on registered email
address and mobile number.
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W Prof pdate Profile

CNIC(s) Business Name Business Address

¥ Test Organization X K-14/455, MAIN SHERS

Email Principle Activity

Manufacturing/Manufacture of other chemical products/Manufacture of other chemical products nec

User Subscription Information 4
CNIC Number
Mobile Number ) Network Provider
,Q

User Registration Information

User Profile Current Status

CNIC/Mobile Verification OTP Verification Biometric Verification

" ? a-

After successfully submitting the OTP(s), you shall be required to perform Biometric

Verification. Your Biometric Verification status and due date shall be sent to you via email.

t Prc pdate Profile
CNIC(s) Business Name Business Address
¥ Test Organization v K-14/455, MAIN SHERSHAH ROAD, CHAKIWAR v
EmsX Principle Activity

Manufacturing/Manufacture of other chemical products/Manufacture of other chemicsl products n.e.c.

g i Vd
User Subscription Information -
CNIC Number
Mobile Number B Network Provider
&\

User Registration Information

User Profile Current Status

CNIC/Mobile Verificati OTP Verificati Bi; ic Ver

. : Q-

=

After successful verification, click on refresh button to update verification status xi.
Click on *Conclude’ button. Your CNIC and mobile number are now updated in

the system.
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Payment Profile Update Profile Done

Congratulations! Your profile has been updated successfully.

— ‘

xii. Upon clicking on ‘Conclude’ button, you shall be directed to ‘Done’ screen.
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6.1.3 Update City

Company Information

NICID

Ermail

User Subscription Information

CNIC Nurrber

Mobde Nusrber

User Registration Information

STRN

Network Provider

Figure 32 Update City

i. To update City, click on edit icon from User Registration

Information

Copyright © Pakistan Single Window
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Payment Profile pdate fiie Done

Company Information

Principle Activity

# Sync Profile with FER

NTN STRN Company Name
0224033 - ARUJ INDUSTRIES LIMITED
CNIC(s) Business Name Business Address
od ARUJ INDUSTRIES LIMITED v. 2-KM OF RAIWIND, MANGA ROAD. LAHORE L ~
Email

Manufacturing/Manufacture of other textiles/Manufacture of other textiles nec %
User Subscription Information s
CNIC Number
Karact Network Provider
Rawalpindi Ky
M T .I
Hyderabad
ii. Now select your city and click on conclude button. i
Your city is now updated in the system.
Payment Profile Update Profile Done

Congratulations! Your profile has been updated successfully.

b

iv. Upon clicking on *Conclude’ button, you shall be directed to ‘Done’ screen.

Copyright © Pakistan Single Window
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6.2 View Profile Update History

i. To view update history, click on ‘View Update Profile History”’

View Update History

Home / Profile M.

Updated Profile History

Payment Slip ID

10

ment / ViewUpdateHistory

items per page

Detail Status

Payment Completed
Email Update Completed
Network Provider Update Completed

City Update Completed
Profile Sync Completed
Payment Completed
City Update Completed
Payment Completed

City Update

Subscrif

Completed

n Update Cancelled

Date Time

Thu Apr 28

Fri May 20 2022 11

Fri May 20

Fri May

Fri May 20

Fri May 20 2022 11:32:10

1-10 of 14 items

Figure 33 View Update Profile History

Copyright © Pakistan Single Window
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6.3 Child User Accounts

Users who have subscribed and registered in PSW as a Trader, Clearing Agent or Treatment
Provider can create up to 5 free sub-accounts or “Child-User” accounts in PSW. The Child accounts
shall be able to access PSW services as per the privileges assigned to them by the registered user

or “Parent-User” account.

6.3.1 Create Child-User Account in PSW

i. Go to the “Child User Management” menu

':E:' PS\AI E ® 60756 - s

Search anything

Documentls)

Assessment/ Audit Requested

Adjudication Duty Drawback

A Home Dashboard
Home /
[ Registration
[@ 1mport Permits o
R > - Child User
p Registration Single Declaration [-B’ @ LPCO
i anagemet
£ Adjudication V4 ] Pl anagement
[ Child User Management
¢ Declaration s = Va weBoc
e Declaration e I ® Hlue Added PSW Messages g WeBOC Messac
3 . Services by
ent Advice
% Payment Management .
= Feedback and LS Corplain
@ Recoveries m Appeals Complaints b ‘Vi’a:i??mervl
25 Advance Ruling (o] Autharize Customs f = Financial
vie 4 = 3oods De =
" lssuance (ARI) = Agent (G Coods Declaration (SN nstrument

= _a

3

)

Profile
Management

B

EIF/EFE
Management

jes

Classification
Committee

Bank Guarantee

Licenses & Quotas

1BEE

Figure 34 PSW Dashboard

ii.
to create another account.

.
= PSW
A Home Child Us] nagement

Home ig Management

Name

®@o gz

oods Declaration

% Payment Advice

Email

i Single Declaration Username CNIC Number

8 pco

(% child User Management

TP-01-0000000

Test Child

10 v items per page

3 Prafile Management

B PSW Messages
£ WeBOC Messages

Figure 35 Child User Management

Copyright © Pakistan Single Window

Actions

All Child-User accounts are displayed. Click the “Create Child User” button

Activate / Deactivate

1-1o0of 1items
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iii. Enter the Child-User’s Name, CNIC Number, Mobile Number and Email Address.
E Soarchianything @ 5073 .

.

= PSW

A Home

[ Registration

[@ import Permits

%2, Adjudication

[ child User Management
' Single Declaration

%+ Payment Advice

(@ Payment Management

iiii. Select the Menus that you would like to assign to the Child-User. The Child-User shall only be able to

Trader Information

Username User Role NTN

UN-00- Trader 0225900

Child User Information

Name * CNIC Number * Mobile Number *

Email *

Menus

Adjudication

Advance Ruling Issuance (ARI)

Figure 36 Create Child User

access the selected menus.

Menus
*@ Adjudication
Hearings
Order In Original List
Show Cause Notice(s)

Advance Ruling Issuance (ARI)

o

Appeals

o

Assessment/ Audit

o

Authorize Customs Agent

o

Carrier Declaration

o

Classification Committee

o

Complain Management System

o

Document(s) Requested

.
L

Duty Drawback

Figure 37 Menu Selection

Copyright © Pakistan Single Window
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iv. Click the “Submit” button at the end of the page.

LPCO
M.S
Payment Management
PSW Messages
Recoveries
Refund Management
Registration
Security Settings
Single Declaration

. ups

. User Support System

Value Added Services
WeBOC Messages G

Figure 38 Click on 'Submit”

v. The Child-User receives an E-mail on the given email address. The user must click on

the link in the Email.
vi. The link will take the Child-User to PSW’s password creation page. The Child-User

must set their password.

Please create your password to login

User ID

UN-00-9011000

Password

Password

Confirm Password

Confirm Password

é“

Piease call our helpline at 051-111-772-772, if you have not requested PSW subscription.

Powered by Pakistan Single Window.
———

Figure 39 Create Child User Password
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vii. The Child-User can now Login to PSW with their Child-User account.

Don't have an account?
Subscribe right now to be able to use Pakistan Single Window portal.

Login to your account. -
- -

Looking for support?
~ Create a ticket or check the progress of your submitted requests.

Having trouble logging in? Ticket Desk ©

Figure 40 Login

viii. The child user can view the dashboard which includes all menus assigned to their
account.

':2:' pS‘AI E Search anything ® 8845 9- :

A Home Dashboard
Home / LPX(

o .

[}: ed Enlistments . Catch Certificate Import Licenses - .

- Model Registratic & Bank

l [3l Excort Permits D Export Certificates [% / Import Quota ( eittae L)e vel ss
Issuance 2 Exemption/Waiver

Ces
kx r p(u /Waivi
Against NTN FTN

REX Registration
Endorsement

Certificate of Origin
Form

E

Figure 41 PSW Child User § Dashboard
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6.3.2 View Activity Reports

Parent-Users can also access ‘Activity Reports’ consisting of detailed records of actions
performed by their child users.

i. Go to the “Child User Management” menu.
':E:' PSVV E Search anything @ 60756 @- s

A Home Dashboard
Home

[ Registration

A

[® import Permits
Child User
Management

Profile

LPCO Management

Single Declaration

[—> Registration

2. Adjudication

2

[ child User Management

E@@ﬂ
20

= o -, /
Single Declaration 2, 5 Value Added Y EIF/EFE
! es a
S ovie NIES PSW Messages WeBQC Messages
"’ Services Management
<% Payment Advice
ﬁ.j Payment Management Complain
= Feedback and - Classification
= overi o Ve 2
| [ Recoveries Appeals Complainte AL Management Comy
System
. .
Advance Ruling [e) Authorize Customs § =» Financial
s v aclara = ank Guarantee
“* Issuance (ARI) = Agent Goods Daclaration (@M 1nstrument Bank Guarantee

Adjudication Duty Drawback Licenses & Guotas

0

BEE QR
X

m S Document(s)
l:] Assessment/ Audit E Py

IBEE

)

Figure 42 PSW Parent-User § Dashboard
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ii. Click the “View Activity Report” Button.

pS‘AI E Search anything 8845 ?-

Child User Management

Home / Child User Management /

be
‘

ructure Development
Cess Exemption/Waiver

= Release Orders
[ Reteas Create Child User | View Activity Report

Update/Sync Profile

CNIC Number

ate / Deactivate

(3 Child User Management

Calch Certificate CA-01- Child User - CA 4223233333333 shahbaz.raza Pending Z
[3 reco
CA-04 Child user KCUS2 sarah.afaq@psw.gov Pending Z >
[y Single Declaration
CA-05- Ahmer 1232211111111 ter ov.pk Pending E'I' m
CA-06- Ahmer 1232211111111 test@psw.gov.pk Active Zm fe ]

Under Section 79(1}(b)

’ v | w | [ 15 | toms parpass ot fems

Figure 43 Child-User Management

iii. Select the Child-user Name and date range for the activity report. Click on the “Search”
button.

= PSW B o Qs &- 2

4 Home View Activity Report

Home / Child User Management / View Activity Report /

Name

Update/Sync Profile Al - View Activity Report Search Q
[ child User Management

From Date Name User ID Action Performed Record ID Date Time
% Catch Certificate
09-12-2025 8
X No records available

[® pco
%) Single Declaration To Date

uPs 16-12-2025 ¥

Examination Request
Before Goods ration Search
Under Section 73(1)(b)

Figure 44 View Activity Report
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iii. The complete ‘Activity Report’ shall be displayed consisting of details

of the actions performed by the user.

A Home View Activity Report

Home / Child User Management / View Activity Report /
B Infrastructure Development
=) Cess Exemption/Waiver

[E Release Orders

Name
¥ Update/Sync Profile Ahmer v View Activity Report
b Child User Management
. From Date Name
% Catch Certificate
01-11-2025 ]
Ahmer
[ Lpco
i Single Declaration To Date Ahmer
% UPS 01-11-2026 ]
Examination Request Ahmer
Before Goods Declaration
Under Section 79(1)(b)
Ahmer

CA-06-

CA-06

@ sa45 ?v

Paid Through PD
Account

Submit Certificate of

Origin Form Request

Save Certificate of

Origin Form Request

Record ID

P-020CBC

20251204014407030

COF-12-2025-000014

COF-12-2025-000014

2025-12-04 13:44:07

2025-12-04 13:44:01

Figure 45 View Activity Report
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7. Obligations and Responsibilities

7.1 Obligations of PSW

1. PSW shall take all reasonable steps to safeguard the security of any information input
by the Subscriber or information used by the Subscriber in connection with the “PSW
System”.

2. The subscriber shall be entitled to all the functions and privileges available to them in
the UID and no authority shall deprive them from transacting activities related to cross-
border trade except in accordance with the law.

3. PSW shall make endeavors to ensure that the "PSW System” remains available for the
“Subscriber” round the clock for the entire period of subscription. It shall make all
possible efforts to restore services in the shortest time possible in case of any disruption
or nonavailability of services.
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7.2 Obligations of the Subscriber

1.

The Subscriber must read and accept the PSW Subscription Terms and Conditions
(T&Cs). A full list of the T&Cs <can be found here:
https://www.psw.gov.pk/app/subscription

The Subscriber shall assume responsibility for any unauthorized use of subscriber’s
CNIC, NTN/FTN, bank account numbers, SIM card numbers, biometric verifications or
any other particulars required by the PSW or its allied components for subscription, role
association and further use of the system. The Subscriber is responsible for the
authenticity of the information provided.

The Subscriber is fully responsible for all activities that occur in the "PSW System” under
the UID provided to the subscriber by PSW. The Subscriber shall ensure that such UIDs
are kept confidential and treated in a secure manner. In case of any breach of security
with respect to such UIDs or to the use of the "PSW System,” the subscriber shall notify
PSW Support immediately.

The Subscriber shall not allow any unauthorized access to PSW systems utilizing their
password.

The subscriber shall ensure that correct information is provided at the time of

subscription. Incorrect information provided at the time of subscription shall not be
validated from the concerned authorities and UID will not be issued in such case.
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https://www.psw.gov.pk/app/subscription

8. Acronyms & Abbreviations

No. | Acronyms| Definition
1 PSW Pakistan Single Window
2| NTN National Tax Number
3 ID Identity
4| NADRA National Database & Registration Authority
5 NSW National Single Window
6 IFC International Finance Corporation
7| EoDB Ease Of Doing Business
8 IT Information Technology
9| PMD Pakistan MNP (Mobile Number Portability) Database
10| FBR Federal Board of Revenue
11| STRN Sales Tax Registration Number
12| CNIC Computerized National Identity Card
13| OTP One Time Password
14| ADC Alternate Delivery Channel
15| PSID Payment Slip Identification

Copyright © Pakistan Single Window
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16 | PKR Pakistan Rupees

17| ATM Automated Teller Machine
18| UID User Identity

19| CUIN Corporate Unique Identifier Number
20| SRO Statutory Regulatory Order

21| IRIS Inland Revenue Information System
22 | OGA Other Government Agencies

23| SIM Subscriber Identity Module- Provided by Telecommunication Operator
24| FTIN Free Tax Number
25| IMSI International Mobile Subscriber Identity
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